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. Welcome:
Please read this guide in its entirety prior to installing TTC V 2.5. Doing so will help ensure you have a
seamless transition to the latest version of TTC.

[I. What's In The V 2.5 Update?

1.

2.

Windows Operating Systems: Compatible with XP, Vista and Windows 7
Terminal Server & Citrix: Compatible

Bookmarking & Repagination: Combines the best of V 1.0 and V 2.0:
a. Multiple Page Documents: You only need to bookmark the first page.
b. Deactivated Auto Repagination: Repagination occurs only on user request.
c. Color Coded Bookmarks: Bookmarked pages are color coded in blue in the bookmarking tree.
d. Bookmarking Templates: Reverts back to the V 1.0 xml template format. If you have customized
any bookmarking templates, please make sure you read the section below titled “Before You Install
the Update — Custom Bookmarking Templates”.

Online Account Management: You can now access your account online and deactivate a license that
needs to be reassigned or installed on a new computer. This should be used when:

a. Upgrading a computer to Windows 7

b. Upgrading a computer to a higher version of Adobe Acrobat

c. Reassigning a previously installed license to a new computer or new employee

1.  Who Needs To Install And Activate The V 2.5 Update?

agrwONRE

Currently Installed Installation  Activation

Anyone installing TTC for the first time

Anyone upgrading to Windows Vista or Windows 7

Anyone upgrading to a higher version of Adobe Acrobat

Anyone reassigning a previously installed license to a new computer or new employee
Anyone upgrading from TTC V1.0 or V 2.0 as defined in the below chart

Comments

Version of TTC is Required Required

V1.0 Yes Yes All'V 1.0 users are required to upgrade to V 2.5

You should only install this update if you are:
1. Using the bookmarking & repagination

See functionality and want the newest code to
V2.0 No .
Comments incorporate the above referenced changes.
2. Installing on a Windows Vista or Windows 7
computer.

How do you know which version you're currently running? You can determine your currently installed version
by simply looking at the TTC toolbar. They are distinctly different as shown below:

TTC V 2.5 Installation Guide
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Version 1.0

/ Toolbar
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Version 2.0 Toolbar

Brent Taylor - With Bookmarks - Adobe Acrobat Professional

File Edit View Document Comments Forms Tools Advanced Window Help | Tic, Tie Calculate

e[ /s @0 RO & § O@[=x) BE) NI 2 E & 4
:. \'-(Dv@vn-crlv@@@er’:@@%@" 'L-Qi"}{o
|! Bookmarks E

[ Options ~ Version 2.5 Toolbar
Includes Tic, Tie & Calculate
Acrobat Menu Item

]

|!i Elﬂ Income

V. Before You Install The Update — Custom Bookmarking Templates:
If your firm has created custom bookmarking templates, please save a copy to a desktop folder before
uninstalling any previously installed versions of TTC. After update, copy them back to the folder path <Installed
Directory>:\Program Files\cPaperless\TTC\Bookmark Templates ONLY IF they are V 1.0 templates:
e V1.0 Custom Templates — Will work with this V 2.5. After you complete your update to V 2.5, please
copy your V 1.0 templates to the above folder path:
e V2.0 Custom Templates — Will NOT work with this V 2.5. Please contact cPaperless support for further
instructions on how to properly transition your custom bookmarking templates.

V. System Requirements:

e Adobe Acrobat: Acrobat 7.0 Standard or Professional or Higher. TTC will not work with Acrobat Reader.
e Operating System: Microsoft Windows XP, Vista or 7. Terminal Server or Citrix.
e Microsoft .Net Framework 2.0 or higher: Required.

TTC V 2.5 Installation Guide
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VI.

Installation Instructions:

First decide what you are trying to do, then follow the corresponding instructions.

Installing TTC for the First Time:

a. Obtain your Product Key from your Firm Admin or online account. See Section X below.
b. Download and Install TTC V 2.5. See Section VII below.
c. Activate TTC V 2.5. See Section VIII below.

Converting a VvV 2.5 Trial to a Purchased License:

a. Activate TTC V 2.5. See Section VIII below. Enter your purchased Product Key.

Upgrading V1.0to V 2.5

a. Uninstall TTC V 1.0 through the Windows Control Panel. Select “Start | Control Panel | Add or
Remove Programs” and uninstall all versions of TTC.

b. Deactivate your previously activated license. See Section X below.

c. Download and Install TTC V 2.5. See Section VII below.

d. Activate TTC V 2.5. See Section VIII below.

Upgrading V2.0to V 2.5

a. Uninstall TTC V 2.0 through the Windows Control Panel. Select “Start | Control Panel | Add or
Remove Programs” and uninstall all versions of TTC.

b. Download and Install TTC V 2.5. See Section VIl below.

c. Activation is not required. Launch Acrobat and TTC 2.5 will be fully functional.

Upgrading a computer to Windows Vista or Windows 7

a. Uninstall any previously installed version of TTC through the Windows Control Panel. Select “Start
| Control Panel | Add or Remove Programs” and uninstall all versions of TTC.

b. Deactivate your previously activated license. See Section X below.

c. Download and Install TTC V 2.5. See Section VII below.

d. Activate TTC V 2.5. See Section VIII below.

Upgrading a computer to a higher version of Adobe Acrobat

a. Uninstall any previously installed version of TTC through the Windows Control Panel. Select “Start
| Control Panel | Add or Remove Programs” and uninstall all versions of TTC.

Deactivate your previously activated license. See Section X below.

Install the updated version of Adobe Acrobat BEFORE REINSTALLING TTC.

Download and Install TTC V 2.5. See Section VII below.

Activate TTC V 2.5. See Section VIII below.

tooo

Reassigning an existing license to a new computer or new employee
a. Uninstall any previously installed version of TTC through the Windows Control Panel. Select “Start
| Control Panel | Add or Remove Programs” and uninstall all versions of TTC.
b. Deactivate your previously activated license. See Section X below.
c. Download and Install TTC V 2.5. See Section VII below.
d. Activate TTC V 2.5. See Section VIl below.

Installing multiple licenses (multiple login profiles) on a single computer
IMPORTANT: A license is required for each user profile activated
a. Uninstall any previously installed version of TTC through the Windows Control Panel. Select “Start

| Control Panel | Add or Remove Programs” and uninstall all versions of TTC.

Deactivate your previously activated license. See Section X below.

Download and Install TTC V 2.5. See Section VII below.

Activate TTC V 2.5. See Section VIII below.

Repeat step d. for each additional user profile.

®oooT
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VII.

Download and Install the Software:

Login to the computer as an administrator
Close Adobe Acrobat
Go to www.cPaperless.com.

aghrwbNPE

Administrator”
Follow the onscreen installation instructions.

No

version from the drop down menu.

Select the “Download Trials” tab and download TTC V 2.5 to your desktop.
Install as Administrator: Right mouse click the TTC2.5Setup.exe file on your Desktop and select ‘Run as

The final step will ask you to select the version of Adobe Acrobat installed on the computer. Select the

a. Ifthe TTC installation program DETECTS the proper installation path, it will be displayed in the

window as follows:

Tic, Tie & Calculate

computer

Select Adobe VWersicn
Adobe Acrobat Wersion

Installation path detected

v

Fleaze Select the version of Adobe Acrobat installed on vour

.0 o

C:\Program Files\Adobe\Acrobat 8.0VAcrobat'plug_ins |

cPaperless, LLC

[ Mext ] [ Cancel ]

b. Ifthe TTC installation program CAN NOT DETECT the proper installation path, the following

message will appear:

Tic, Tie & Calculate

computer

Select Adobe Version

Adobe Acrobat Version

Fleaze Select the version of Adobe Acrobat installed on vour

Installation path NOT detected

k.o 3

Unable to find install location for this version o

FAdobEl

cPaperless, LLC

[ I know where Acrobat is installed

Browse to folder where /‘
"Acrobat.exe" resides

Cancel

Click the “I know where Acrobat is installed” button to browse to the folder where the Acrobat.exe

file resides on the server.

NOTE: Where C:\ represents the installation drive and 9.0 represents the installed version of
Adobe Acrobat, the Acrobat.exe file will usually reside in the following folder path: C:\Program

Files\Adobe\Acrobat 9.0\Acrobat.

TTC V 2.5 Installation Guide
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8. Click “Next” and the following message should appear:

i'-.\!l Tic, Tie & Calculate Professional Setup

The Tic, Tie & Calculate
Professional setup files have
been installed on your
computer. To activate your
software please:

1. Launch Adobe Acrobat
2. In the Acrobat Main Menu Commands, select
"Tic, Tie and Calculate”™

3. From the Drop Down selection, select "Activate”

4. Follow the on-screen instructions

9. Select “Finish” to complete the installation process.

IMPORTANT: If you do not see the above message, then your installation of TTC V 2.5 has not yet
finished. Please see Step 10 below or contact cPaperless support at support@cPaperless.com or
call (800) 716-2558 x 200 for assistance.

10. ONLY IF you will see the below message, then please map the location of the TTC folder:

NOTE: Where C:\ represents the TTC installation drive, then the TTC Folder will reside in the following
folder path: C:\Program Files\cPaperless\TTC.

Y TTCSrcPath E]E] Browse For Folder

TTC is unable to detect its installation Folder. Please click below
to select the folder where you installed TTC. IF you do not know
this folder contact your system administrator or contact TTC

Technical support. Thank you. = ' My Computer
(2 e 5Q004543F03 (C:)

) 18fa1b%6cha471347d
[ Select TTC installation Folder L Binaries

N 2 nocs

IC3) Documents and Settings —
IC3) offPro07Trial
= [C3) Program Files

[T Activation Assistant for the 2007 Microsoft Office suites

£ Adebe

|2

i I3 Apple Software Update
Select this command button and browse to the TTC ) Borour
folder located at: g Brother
. . Brownie
<Install Directory>\Program Files\cPaperless\TTC & cirx
I3) Comman Files

I3 ComPlus Applications
= ) cPaperless

[T cra Safe Mail

I cSecure File Lock Down
5D csecure Mail
I POFPrinter

omd v
Make Mew Folder OK ] [ Cancel

TTC V 2.5 Installation Guide
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VIIl. Activate the Software:

1. Log into the licensed users profile on the desktop PC or laptop computer (Only login as Administrator if
the licensed user is the Administrator of the computer).

2. Launch Adobe Acrobat.

3. From the Adobe Acrobat main menu, select “Tic, Tie & Calculate” and select “Activate” from the drop down
menu:

1040 - Brent Taylor - Adobe Acrobat Professional

File Edit View Document Comments Forms Tools Advanced Window Help [RIRIelal
Pl [N Y | & ©olex- R |
- T el —
| =) Sticky Note TemEd'm;v év A By =] & A j \«ﬁj;smwv
E O @ - (@@ %N NS DN R K-

I! Bookmarks x

hl Options ~ et m 200
L] i SRR DT CORl e | Tt tamingt sumn

4. Enter registration information and select “Register” (all fields required).
5. Enter your firms TTC Product Key. Select “Activate”.
a. Obtain your Product Key from your Firm Administrator.
b. You MUST include the dashes when entering your Product Key. We recommend you copy &
paste it into the input field rather than typing it.
c. Ifyou are the Firm Administrator, Section X below for instructions on obtaining your Product Key.

Register With TTC

First | Paul |

Step #4:
Last Partner | i i
i Enter user information
| .
and select "Register”
Email | paul@abocpa.com |
Phone | {800) 555-5555 |
Company | ABC CPA, LLC |

Register

Step #5 Licensed Users:
You must be connected to the Inte| Enter yOuE firms Product

| Key (with dashes) and
1) Trial Users : Please Select the "N select "Activate".

2) Clients : Please enter your firms| tact cPaperiess support at
support@cpaperiess.com or call |

Activate Your Copy of TTC

Enter Product Key: SEEBE-E:EB:-DC'—EQ-AAEBB-- | [ Activate ]
MNeed 3 trial key? Step #5 Trial Users:
= Request Trial Key and
| select "Activate”
:

6. Activation is complete

7. Close Adobe Acrobat, and then re-launch Adobe Acrobat for changes to take effect.

8. Ensure all the TTC Toolbar Icons are being properly displayed:
a. Right mouse click ANYWHERE INSIDE THE TTC TOOLBAR to display the active icons menu.
b. Select “Show All Tools" or “Reset Toolbar”.

TTC V 2.5 Installation Guide 8
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File Edit View Document Comments Forms Tools Advanced Window Help Tic, Tie Calculate

P PEREDICE v
i =) sticky Note TaxtF_uns- é- A BN =] S 2~ A O o ’7 ;vs;.{:gshuw‘
= E-E-E e A0 |

|! Bookmarks v 123 |Calculator

h‘ u 4/ Symbols

—~
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(D) humbers Box | Step #7.a: Right mouse
= Incame (&) Lette kamg — :
HEE click anywhere in the TTC
El El Wages, Salar|  riLinked Cross Reference Toolbar to display the
= w2 v [#]msert Pages active icons menu

[ Angelica » [ oelete Pages
E Wetlife G o @Ratabe Page Left
E1[H Schedule B-1 O notate Page Right

Dividends = o
[l 1099NT v 4Custom Raotate Mary M Taylor
-l 345 Thomas Street
& [l GERLT v @Add Bookmarks Buffalo, MA 60088
E v @Deleb& Selected Bookmarks T T T T IS M R [ [ A
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B GMAC v %Repaginab&
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¢ @ Header and Footer ] CORRECTED jif checked
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N\a’abermark prvice Credit Uniom
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I[l Custom Ca v ":: Start new instance of Acrobat 2 Eary velharawa penalty
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& Custom Cal * @Document Properties 2-0240752 555-55-5551 3 00
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EHE] Schedule D - ( ¥ % Acropat Preferences ary M Taylor .00
{Loss) v }{TI’C Preferences :ﬂ:::'af;‘;l
55 Brokerage § ¥ OHeIp

& E Meailliy Show All Tools —e i | Step #7.b: Select:
Bl 1Rns Penson || gesetTooker e eee " "Show All Tools" or
=05 1099R More Tools... 095-INT "Reset Toolbar"

E TD Banknorth I ‘
EHE] Taw and Cradita Instructions for Recipient

IX. Need Help? Online Training Videos:

Watch the online training videos by selecting the “Help” icon in the TTC Toolbar:

Brent Taylor - With Bookmarks - Adobe Acrobat Professional

File Edit View Document Comments Forms Tools Advanced Window Help Tic, Tie Calculate Access the Online
- MO KRS 00T @M Q[ | Ve

| =) Sticky Note TextEd'm;v & - A By =l 2 /2 OO &ﬁj;smwv \
Ve O @0 AN @ % M NTSDONRRE- @B [ % A

|_ Bookmarks ® .

X. Accessing Your Online Account (Obtaining your Product Key or
Deactivating a License):

1. Go to www.cpaperless.com
2. Select “Account Login” in the upper right hand portion of the screen.
3. Select “Account Login” again under the TTC logo.
a. Enter your email address and password to login
b. Forgot Password? Select the “I forgot my password” link.
4. Your License Manager Screen will appear displaying your license summary.
5. Locate your Standalone or Terminal Server Product Key

TTC V 2.5 Installation Guide 9
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Account #: TX9495103365
Company Name: cPaperless, LLC 092509

My Licenses

Purchase Additional Licenses Online

Product Name Product Key Licenses # Ll::ﬁ:rzles License Info
. . . 60825764-2972-41b2-3ad4- -
Tic, Tie & Calculate Professional de746eds486e 11 o] View
Elgi,t;lgi & Calculate Professional Terminal Server 65058-4864A-2347C-DA4DS5-48713 11 1 View

6. Select “View” under the “License Info” column.

Account #: TX9495103365
Company Name: cPaperless, LLC 092509 I .
Select "View" next to your
My Licenses Product Key
Purchase Additional Licenses Onling \
Product Name Product Key Licenses # LIEIiréd License Info

T : 508e5704-e372-41b2-aad4- _
Tic, Tie & Calculate Professional de7d6ed6486e 11 1] View
Eéi,t;lgi & Calculate Professional Terminal Server 65058-4864A-2347C-DA4D5-48713 11 1 o

7. Select “Deactivate” to deactivate a previously activated license.

License History

Licenses # Date Action
20 9/1/2009 Added

o

Bac Select "Deactivate" to

deactivate a license

«

Activation History

Computer Name Date Activation Resu
sd 12/20/2009 ACTIVATED Deacti 'wate]
STEVEDUSABLO-PC 12/8/2009 DEACTIVATED
STEVE-TOSHIBA 1/8/2010 ACTIVATED Deactivate
12
Back

8. You may now activate another computer with the freed license.

XI.  Terminal Server & Citrix Users:
Terminal Server and Citrix installation instructions were already sent to your TTC Firm Administrator in a
separate email. If you need another copy of these instructions, please contact cPaperless support at
support@cpaperless.com or call (800) 716-2558 x 200.

XIll. Refer a Friend:

We feel confident that TTC V 2.5 will bring value to your firm and your every day working life. At cPaperless,
we provide FREE 30 day trials of our software products to all accounting professionals. Anyone can download
a FREE 30 day trail of TTC V 2.5 by going to www.cpaperless.com and selecting the “Download Trials” tab.
We would appreciate if you can refer a friend by sending them a link to our website.

TTC V 2.5 Installation Guide 10
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